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Care that’s always there
Brown Clinic offers Convenience Care, with evening and
weekend hours, for conditions that are not severe or
life-threatening, but can’t wait for regular office hours.

Convenience Care (After Hours):
NORTHRIDGE LOCATION

Monday – Friday, 5:00 – 7:30 p.m.
Saturday, 8:00 – 11:00 a.m.
Kid’s Kare: Monday – Friday, 7:30 – 9:00 a.m.

NEW
!

Prescription Notification
NO MORE WAITING FOR A
SCRIPT TO COME THROUGH!
Get a phone call or text
notification letting you know when
your prescription has been sent
to your pharmacy.
(This feature is available to those
with a Patient Portal account.)
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OUTREACH SERVICES
Brown Clinic provides
specialized care to the following
communities each month.
MILBANK AREA HOSPITAL
Dr. Scott Torness: Podiatry Specialist
2nd & 4th Friday of each month
Appointments: 605.886.8482

WEBSTER – MEDICAL CLINIC
Dr. Scott Torness: Podiatry Specialist
1st Tuesday of each month
Appointments: 605.886.8482
Dr. Daniel Flaherty:
Obstetrics & Gynecology
4th Monday of each month
Appointments: 605.886.8482

T H E H E A R T B E AT O F B R O W N C L I N I C
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Get Connected
Now Offering Kiosk Check-In

continued inside

ORTONVILLE AREA
HEALTH SERVICES
Dr. Scott Torness: Podiatry Specialist
1st & 3rd Friday of each month
Appointments: 605.886.8482

MADISON REGIONAL HEALTH SYSTEM
MADISON, SD
Dr. Eric Woolley: Podiatry Specialist
1st, 2nd, and 4th Wednesday of each month
Appointments: 605-886-8482

EMPLOYEE
SPOTLIGHT
Meet Kristina, Rebekah, and Jenny!
continued inside

DR. LIKNESS
TO RETIRE
After Nearly 40 Years of Service
continued inside

RAML’S
RECIPE
Cream of Wild Rice Soup
Recipe inside
506 First Avenue Southeast, Watertown, SD 57201
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Get Connected
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Research says that checking in at a clinic or
hospital is the most frustrating wait – forms,
file updates, payment processing…it all
makes self-service options more attractive
than ever. At Brown Clinic, we are proud to
now offer check-in via kiosk!

Dear Friends,
This fall, we’ve been fortunate
to welcome three new members
to our team and had to bid a
touching farwell to our long-time
medical director.
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WELCOMING
Kristina Boetel, CNP, Rebekah
Storm, DNP, and Jenny Guest,
M.S.Ed. to the Brown Clinic Team

The Healow Kiosk helps to streamline the
check-in process and better protect your
personal information. In addition to
checking in for your appointment, you’re
able to update your demographic
information (name, address, etc.), schedule
appointments, sign consent forms, and
more. Experience shorter wait times and
less paperwork with the convenient and
efficient Healow Kiosk!

KRISTINA BOETEL, CNP, received her
associate nursing degree from Huron
University before continuing on to earn her
bachelor’s and master’s degree from SDSU.

Additional services from Healow include
apps specific to new and expecting moms,
as well as parents looking to further engage
with their child’s pediatrician.

When not fulfilling her role as a Certified
Nurse Practitioner, Kristina enjoys being a
“hockey mom” as well as reading, hunting,
and fishing.
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EMPLOYEE

S POT L I G H T

Jim Vachal
Chief Administrative Officer
Brown Clinic

Dr. Clark W. Likness
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Raml’s Recipe

DIETITIAN’S TIP:

Becky Miller

Blended beans in this recipe provide
creaminess without the fat - and the
bonus of fiber.

Licensed Practical Nurse
Becky was born in Watertown but spent her
teenage years in south Florida. She earned
her LPN degree at Lake Area Technical
Institute and now lives in Watertown with her
family. In her spare time, she loves to read,
camp, and spend time with her husband John
and their kids, Isaak, Elizabeth, and Abel.

Number of servings: Serves 4

INGREDIENTS:

REBEKAH STORM, DNP, sought her entire
education at SDSU (Go Jacks!) in Brookings,
SD, earning her bachelor’s and doctorate in
nursing. She will be joining us at our
Northridge location.
When she’s not at the office, Rebekah enjoys
camping, running, and the convenience of
Netflix! Rebekah and her husband Philip
have four children.

Laura Anderson
Medical Technologist
Born and raised, Laura is a Watertown native.
She received her education at Minnesota State
University – Mankato, majoring in Medical Lab
Science. Outside of work, Laura loves to stay
active by playing softball and participating
in a bowling league. Laura and her husband
Ryan also enjoy camping, hiking, and visiting
National Parks across the U.S.

His post-graduate training was completed at
the University of SD School of Medicine,
followed by completion of his family
medicine residency at Sioux Falls Family
Medicine Center in 1981. He also received his
master’s in Medical Administration from
Tulane University in 1997. In addition to
practicing family medicine, Dr. Likness served
as the Medical Director of the clinic for 17
years.
When he’s not at the office, Dr. Likness enjoys
spending time with family, being outdoors,
and staying involved in community activities.

Open House
Parents looking to delve deeper into their
child’s care can do so easily with the Healow
Kids app. With the ability to access health
records, send and receive messages, and
schedule appointments, this app allows
parents to track their child’s health and
progress in real-time. Other features include
journaling, and education on nutritional and
developmental milestones.
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TO RETIRE

After joining our team nearly 40 years ago,
Dr. Likness is retiring. He will be seeing
patients through December 28.

Expecting moms can track their pregnancy
milestones, have convenient access to their
medical records, and quickly communicate
with their providers. The app also includes
a journaling feature, a wealth of educational
materials, videos, and more.

BROWNCLINIC.ORG

Cream of Wild Rice Soup

Addressing behavioral health
issues has been a long standing
concern and this initiative allows
us to find ways to improve
patient outcomes. We are eager
to positively impact our community
and patients through the SBIRT
program! Visit with your primary
provider to learn more.
All of us wish you and yours a
Happy Thanksgiving and a very
Merry Christmas.
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Recipe provided by Kelsey Raml, MS, RD, LN

Kristina and her husband Brett have two
children. She will be joining us at our Main
Location.

There are also exciting, new
services available to Brown Clinic
patients: Healow Kiosk Check-In
and an additional Prescription
Notification via phone call or text.
We are loving the advancements in
convenience for our patients!
I’m also happy to announce Brown
Clinic’s recently awarded grant for
the South Dakota SBIRT program.
SBIRT stands for Screening, Brief
Intervention, and Referral to
Treatment. This program provides
early intervention and treatment to
people with substance use
disorders and those at risk for
developing these disorders. It also
serves as a process to integrate
behavioral health screenings into
the primary care settings across
the state.
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JENNY GUEST, M.S.Ed., attained degrees in
behavioral science and criminal justice from
Mount Marty College – Watertown before
going on to earn her master’s degree in
clinical mental health counseling from
Northern State University. Jenny is actively
working towards getting her LPC and CAC.
Outside of work, Jenny enjoys crafting,
traveling, and spending time with family.

Marilyn Tubandt

Help us celebrate Dr. Likness’
care and dedication to
Brown Clinic and his patients
with an open house!

Medical Records Clerk
Marilyn earned her associate degree in social
work from Presentation College. Originally from
Corona, SD, Marilyn now lives on an acreage
near Castlewood, SD. When she’s not at work,
Marilyn enjoys music, baking, following sports,
and chasing after her four grandsons!

Thursday, January 24
5:00 - 7:00 p.m.
Watertown Event Center

1 1/2 cups diced yellow onion
1 cup diced carrot
1 cup diced celery
2 cloves garlic, minced
1/2 tablespoon canola oil
1 1/2 cups diced kale
1 tablespoon minced parsley
2 cups reduced-sodium vegetable stock
1 teaspoon fennel seeds
1 teaspoon black pepper
1 cup unsalted white beans, prepared
2 cups 1 percent milk
1/2 cup wild rice, cooked

INSTRUCTIONS:
1. Saute onion, carrot, celery and garlic
in canola oil in a soup pot until lightly
brown. Add kale, parsley, stock and
spices.
2. In blender, puree beans with milk. Add
bean mixture to soup, bring to simmer
and add rice. Cook for 30 minutes.

Holiday Hours
THURSDAY, NOVEMBER 22
Clinic closed for Thanksgiving
FRIDAY, NOVEMBER 23
Clinic closed for Thanksgiving
MONDAY, DECEMBER 24
Convenience Care Clinic at
Northridge only
(7:30 - 11:00 a.m.)
TUESDAY, DECEMBER 25
Clinic closed for Christmas
MONDAY, DECEMBER 31
Convenience Care Clinic at
Northridge only
(7:30 - 11:00 a.m.)
TUESDAY, JANUARY 1
Clinic closed for New Year’s
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